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You Sell more with 
Audivox because Audivox 
gives you More To Sell! 


(NO. 2 OF A SERIES) 





only 


Audivox corrects 
High-Frequency Hearing Loss 
with Exclusive 
9-C Receiver 


Audivox 
9-C receiver 
actual size 


Only Audivox can make it! 





Only Audivox, successor to Western Electric Hearing 
Aid Division, gives you the finest high-frequency 
receiver, designed by Bell Telephone Laboratories, 
developed by Audivox engineers and capable of 
response up to and including 6000 cycles! With far 
greater frequency response than ordinary hearing aid 
receivers, the tiny Audivox 9C provides the best 
answer to troublesome cases of high-frequency 
nerve hearing loss! 


Only the 9C can correct High-Frequency Loss! 





No other receiver on the market is built on the unique, 
patent-protected principle of the Audivox 9C. Thus, 
no other maker of hearing aids can offer a correction 
of this kind — a correction that’s made to order for 
persons who need emphasis in the vital range from 


1500 to 5000 cycles. Here’s proof in black and white. 


Only Audivox Dealers can fit the 9C! 





Because the 9C receiver is an exclusive, can’t-be- 
copied Audivox design, it can only be sold by author- 
ized Audivox hearing dealers. With its tiny size, its 
amazing concealment, and its high performance, 
Audivox 9C offers the only answer to the nagging 
discomfort of high-frequency nerve hearing loss when 
improper hearing aid fitting results in too much 
amplification where it’s nof needed, too little where 
it is needed! 
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This severe nerve loss REQUIRES this 9C high amplification. 
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successor 10 Western EF@ctric WEARING AID DIVISION 
123 Worcester Street Boston 18, Massachusetts 


Every organization of our magnitude has openings which 
occur due to retirement, death, or as a result of steady 
expansion. A few Audivox franchises are available in the 
United States and Canada. For full details write and tell us 
who you are and where you would like to fit into this 
success picture. Write Audivox today. 
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In this issue 


Now Hear This (Editorial), by Thornton Zanolli 4 
Program of the Fifth Annual = Society of Hearing Aid 

PERI Sc ee ses bP, AEDS emt pikccddinds 6 
Localization of Sound and Binaural en Si Alfred L. 

Larr, Ph.D., and Dwight Webb, M.A. sibcicadie! *4 
Acoustic Trauma (Part I of two parts), by tential Sie, 

M.D., and Matthew S. Ersner, M.D. __. OIE 


Products and People _.... 


THE PURPOSE: AUDECIBEL is strictly an educational and professional journal, the purpose of 


which is to bring to the otologist, the hearing aid audiologist, and others interested in the field of hearing and audiology, author- 
itative articles, papers and data concerned with research, techniques, education and new developments in the field of treating and 


assisting the hard of hearing. 


THE GOAL: The Society of Hearing Aid Audiologists is dedicated to the goal of reaching and 


maintaining the highest possible ethical standards in the field of hearing aid audiology. AUDECIBEL is dedicated to the goal of 
rapport among all those concerned with the hard of hearing so that mutual and overlapping problems may be recognized and out- 
standing ideas, skills and experiences be shared for the greater benefit of all. You are urged to write in for details of how YOU 
may participate in and benefit by this worthwhile endeavor. 
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Thornton Zanolli 
Editorial Director 





As we go to press the plans for our 5th 
Annual Meeting are well under way, and the out- 
standing program is included in this issue. We 
could think of nothing that would enhance this 

already attractive pic- 
ture more than to have 
Yow Aear you read the Society’s 
financial statement 
Vhs which was prepared by 
ar our accountants and 
covers the period from 
September 1, 1955, to February 29, 1956. 

Our financial situation is relatively unchanged 
since that date, and our secretary-treasurer, Mr. 
Kenneth R. Steeves, will present the up-to-date 
statement at our business meeting this month. 
The only comment we wish to make here is that 
since February 29th, the Society has paid an 
additional $1,500 of the indebtedness of the Inter- 
national Hearing Aid Association and that the 
Society itself is now free and clear of the debts 
incurred during its organizational years. AUDE- 
CIBEL is standing on its own feet, and arrange- 
ments have been made to pay off the final in- 
debtedness of the International Hearing Aid Asso- 
ciation. Further than that we let the following 
figures speak for themselves. 


ACCOUNTANT’S REPORT 








Income 
abi, en nS I 2. ccc oeueniabevdddecsdaneessevecuceseb $7,368 
From Subscriptions to Audecibel 75 
Proms Boceeky TON Caste x occ ccecscccccccsedescccccceseveseces o. 
Prom Article BeEpeints ....00cceccccssevccvceresscccccecvcvcceceveccces 9 
PGE. SIND SID: Si. cic0eceschcanscissscdsanraler eeebeecenees 24 
SE MN ti cdacdunds chet edcvapuncccdhOenccd¥usécuddensseinmtasseeade $7,505 
Expenditures 
SO ED se dita Deedee ois Roadie dace bucaewanneesks bas akweneetwuae $1,325 
For the West Coast Regional Meeting 297 
For the Convention Report ............... 100 
ee Ne oe rada oid ohh Riedy thes eewl atau ch eanmreienaun tae 100 
Sn TI Gn ss cacns Ahab sabae cont Cadphacceanmadausianens 125 
ED < snatddacneas cadis bibes q6a% kuleGebey. deh eudsCbehbides kesteiaeesaoee 55 
I Lard) patil oon a cheanite Aacsentpbesusy ever eeaeaekeos 44 
Legal Expenses (on account plus retainer) ............cceceeeeeeeees 505 
nn iis 6 ss ca eensseeeu te teant Sek eetisuedeakasts eveeaeeekin 6 
EN Tan eos pec baedevertuabdidacab oovencwsksvepnetscbeblentues 50 
PEND. “acta dcak.cecaabenadaseleusson0bnses stashed ver thuns tinesesee 15 
RS NOE, ics Loses at pon adess apeekaseiwescd komeheveneeuieen $2,622 


Subtracting the expenditures from the 
income leaves a balance of $4,883. This amount, 
plus $434 transferred from the International 
Hearing Aid Association, and plus a balance of 
$2,450, gives your Society a net worth of $7,767, 
which is represented by cash in the bank. 


Thornton Zanolli 
President, S.H.A.A. 











HEARING 
GLASSES 


by MAICO 


Here is a “miracle of concealed hearing” that 
answers the needs and the desires of all your clients 
+++. a tiny new instrument backed by the most 
respected name in the hearing aid field . . . Maico. 
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10 reasons why HEARING GLASSES 


BY MAICO EXCLUSIVE TERRITORIES AVAILABLE 
ARE EASIER TO SELL! 





THE MAICO COMPANY « Dept. 000 
21 N. Third Street @ Minneapolis 1, Minn. 


e Wearer Looks the Same e Inconspicuous 
@ No Dangling Cord e No Thick Black Bows 
@ No Bulky Frames e Becomes Part of Present 


e Can Be Switched to Glasses Name 


| 
| 
| 
; Send me information on the new Maico “Miniature Miracle” 
| 
| 
. . J 
Either Ear @ Bows In Choice of Colors ; powers 
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Aid and Exclusive Territories Available. 








@ Thin, Attractive Bows § @ Low Operating Cost City State 
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SPEECHES, WORKSHOPS, FILMS 


to be presented at 


S.H.A.A. FIFTH ANNUAL MEETING 





Official Program 
FIFTH ANNUAL MEETING 


Society of Hearing Aid Audiologists 
Hotel Statler ®* June 16 * Detroit, Mich. 


FRIDAY, JUNE 15th 


7:00 p.m. Advance Registration 
8:30 Board of Governors’ Meeting 

Examinaton for Candidates for Certification 

Program Committee Meeting with Workshop Panel Par- 

ticipants 
SATURDAY, JUNE 16th 
MORNING SESSION 

8:00 am. Registration 


9:00 Call to Order. Address of Welcome. 
Mr. Thornton Zanolli, Detroit, President 
9:15 “Preoperative Evaluation for Stapes Mobilization and 


the Advantages of Fitting Hearing Aids Binaurally.” 
Moe Bergman, Ed.D., Associate Professor of Audiology and 
Speech Pathology and Director of the Hearing and Speech 
Center, Hunter College of the City of New York 


10:30 - 10:40 Ten-minute Recess 


10:40 WORKSHOP: The actual (not a re-enactment) evalua- 
tion of a hearing problem and sale of a hearing aid, 
including the fitting and delivery of the instrument — 

under the direction of Mr. Troy V. Grady, Detroit. 


AFTERNOON SESSION 
12:15 -1:45 p.m. Luncheon 


1:00 TWO FILMS: 1) An explanation of stapes mobilization 
based on postmortems and 2) a stapes mobilization 
operation. (Neither film has been edited). 

Heinrich G. Kobrak, M.D., Ph.D., Department of Otolaryngology, 
Wayne University 

2:00 “The Present Status of the Stapes Mobilization Opera- 
tion and a New Technique for this Operation” 
Harold F. Schuknecht, M.D., Detroit, Associate Surgeon, Divi- 
sion of Otolaryngology, Department of Surgery, Henry Ford 


Hospital 

2:45 WORKSHOP: A second actual case will be presented, 
under the direction of Mr. R. H. Brenaman. 

3:45 “Some Problems Connected with Fitting Hearing Aid 


Eyeglasses Encountered in Various States by the Hear- 
ing Aid Industry.” 
Mr. David Barnow, Executive Vice-President and General Sales 
Manager, Beltone Hearing Aid Company, Chicago; President, 
Hearing Aid Industry Conference, Inc. 

4:30 Annual Business Meeting of the Society 

6:00 Adjournment 


6:00 - 7:00 Cocktail Hour 
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ms SPEECHES, two work- 
shops and two films will be 
featured at the Fifth Annual 
Meeting of the Society of Hear- 
ing Aid Audiologists at the 
Hotel Statler, Detroit, on June 
16. 


The two films will be pre- 
sented for the first time before 
any group. Since they are still 
in production, they are not 
edited and will be accompanied 
by comments by Heinrich G. 





MOE BERGMAN, Ed.D. 


Kobrak, M.D., Ph.D., of the 
Department of Otolaryngology 
at Wayne University. 

The films deal with an ex- 
planation of stapes mobilization 
based on postmortems and an 
actual stapes mobilization opera- 
tion. 


Moe Bergman, Ed.D.,_ will 





CERTIFICATION 
EXAMINATIONS 


Those who are candidates 
for certification may take 
the oral examination Fri- 
day, June 15, at 8:30 p.m. 
Anyone intending to do so 
should notify the Society 
well in advance. 
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speak on “Preoperative Evalua- 
tion for Stapes Mobilization and 
the Advantages of Fitting Hear- 
ing Aids Binaurally.” 


Dr. Bergman is Associate 
Professor of Audiology and 
Speech Pathology and Director 
of the Hearing and Speech 
Center, Hunter College of the 
City of New York. Since 1947 
he has been lecturer in Oto- 
laryngology, College of Physi- 
cians and Surgeons, Columbia 
University and lecturer in Spe- 
cial Education, Teachers Col- 
lege, Columbia University. 


A talk on “The Present Status 
of the Stapes Mobilization Oper- 
ation and a New Technique for 
this Operation’”’ will be presented 
by Harold F. Schuknecht, M.D., 
Associate Surgeon, Division of 
Otolaryngology, Department of 
Surgery, Henry Ford Hospital, 
Detroit. 


In addition to full-time prac- 
tice, Dr. Schuknecht conducts re- 
search in the physiology of 
hearing and the pathology of 
deafness. 


David Barnow, Executive 
Vice-President and General 
Sales Manager, Beltone Hearing 
Aid Company, Chicago, . and 
President, Hearing Aid Industry 
Conference, Inc., will speak on 
“Some Problems Connected with 





DAVID BARNOW 


Fitting Hearing Aid Eyeglasses 
Encountered in Various States 
by the Hearing Aid Industry.” 

Two workshops — one under 
the direction of Troy V. Grady 


and one directed by R. H. Bren- 
aman — will present the actual 
evaluation of a hearing problem 
and sale of a hearing aid, in- 
cluding the fitting and delivery 
of the instrument. 


Participants in both work- 
shop panels will be: Mr. Ralph I. 
Schell, Burlington, Vermont; 
Mr. Dean J. Marcucci, Chicago, 
Illinois; Miss Ethel Wilson, 
Flint, Michigan; Mr. Ross W. 
Alger, Toronto, Ontario, Can- 
ada; Mr. S. K. Foster, Cincin- 
nati, Ohio; Mr. Joseph W. 
Manny, New York, N.Y.; and 
Mr. Al A. Touch, Springfield, 
Illinois. 


Mrs. Thornton Zanolli and 
Mrs. Kenneth S. Wood will 
organize a program for wives of 
those attending the Meeting — 
a program to include trips to 
nearby points of interest, shop- 
ping tours, etc. Those who wish 
to participate in this program 
should meet at the registration 
desk at 10 a.m., Saturday, June 





for those 
catenested tn 


MEMBERSHIP 
ta the 


SOCIETY OF 


HEARING AID AUDIOLOGISTS: 














+ + +¥ 
CERTIFIED MEMBER 


If you would like to display the symbol 
above in your office, on your printed liter- 
ature and in your advertising we urge you 
to fill in the coupon to the left and mail 
it today. We will send you a complete file 
of information regarding the requirements 
for certification by this Society. You'll be 
proud to be a member and to take part in 
our program and attend our educational 
meetings. 


7' m tuterested IN MEMBERSHIP IN 
THE SOCIETY OF HEARING AID AUDIOLOGISTS 





Send the necessary information to: 


Send the coupon to 
Society of 

Hearing Aid Audiologists 
Room 702 

28 West Adams Street 
Detroit 26, Michigan 
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Localization of Sound 2x Binaural Hearing 


BY 
ALFRED L. LARR, Ph.D. 


Audiologist, California School for the Deaf 


at Riverside and Visiting Professor, University of Redlands 


(se RAPID rise in popularity 
of binaural hearing aid 
glasses has been marked by a 
very optimistic attitude regard- 
ing the superior effectiveness of 
binaural hearing over monaural 
hearing. There appears to be 
no objective research to indicate 
the efficiency of binaural hear- 
ing aid glasses which utilize 
transistors in the circuit to re- 
place vacuum tubes. Hirsh! has 
summarized several pre-transis- 
tor investigations of binaural 
hearing which show it to be 3 
decibels better, on the average, 
than monaural hearing at 
threshold. At levels above 35 
decibels a 6 decibel advantage 
in favor of binaural fitting was 
found. 


Among the arguments men- 
tioned by proponents of binaural 
hearing are: (1) superior tone 
quality; (2) hearing with less 
effort; (3) improved ability to 
locate the source of sound; and 
(4) better scores on speech dis- 
crimination tests.':5 The first 
two of these are difficult to 
assess objectively, but the latter 
two are somewhat more meas- 
urable. Since research with the 
use of transistor binaural hear- 
ing aid glasses is lacking, it 


AND 
DWIGHT WEBB, M.A. 
University of Redlands 


seems desirable to conduct an 
investigation in this area. 
Research in progress under 
the direction of the senior author 
will measure two aspects of the 





Beltone ‘“SHear-N-See” Glasses 


performance of such instruments 
employed both monaurally and 
binaurally. This report will 
concern one phase of the project 
conducted at the University of 
Redlands Speech Clinic. 


EQUIPMENT 
Binaural hearing aid glasses 
were provided by the Beltone 





*The Beltone ‘“Hear-N-See, Green Dot” models, which were used in the 
study, are available in either monaural (one hearing aid) or binaural (two 
hearing aids) fittings. Each hearing aid is self-contained in each eyeglass 
temple. There is no electrical connection between the temple and the frame or 
between one temple and the other temple through the frame. 

Power supply for the “Green Dot” is the 1.25 V. Mallory RM-630 cell or 


its equivalent; battery life is 244 hours. 
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Hearing Aid Company.* The 
basic audiological equipment 
was the Allison 8A two channel 
instrument. The Beltone 10A 
audiometer and the Qualitone 
Hearing Aid Evaluation instru- 
ment, Model QA, were used. 
Visual occluders were provided 
by Paul Davenport, Optometrist 
at Riverside, California. 


SUBJECTS 


The subjects were thirty in- 
dividuals whose average hear- 
ing losses in the speech fre- 
quencies by air conduction 
ranged from 22 to 62 decibels. 
No subject had a difference 
in hearing acuity that exceeded 
11 decibels between the two ears. 
The majority of them showed 
no more than 7 decibels’ differ- 
ence. The age range was from 
9 to 63 years with a mean age 
of 29 years. Nine of the exam- 
inees had average losses of less 
than 35 decibels. Eleven showed 
average losses between 35 and 
50 decibels. Ten of the subjects 
had average losses between 50 
and 62 decibels. Eighteen fe- 
male and twelve male hard of 
hearing persons were included 
in the sample covered by this 
report. 


LOCALIZATION OF SOUND 


To study the efficiency of 
binaural hearing in locating the 
source of sound, two methods of 
presenting the sound are being 


(See LOCALIZATION on page 10) 
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now...hearing aid users have 


the newer look... 
the Dahlberg look* 


You'll see the newer look whenever you meet a 
user of a Dahlberg Ear Level Hearing Aid. It’s a 
clean, uncluttered look—it’s a confident, happy 
look—that bespeaks a newer, better kind of hear- 
ing correction. In short, it’s the newer Dahlberg 
look that is making hearing aid sales history 
today! And it could help you give your business 
a newer look, too! Investigate Dahlberg Ear Level 
Hearing Aids—‘‘Miracle-Ear”—‘“‘Magic-Ear’— 
“Optic-Ear”’. . . 


ithe greatest sales stimulant 
since the transistor! 





#* HE HAS.IT WITH # SHE HAS IT WITH # HE HAS IT WITH 
Magic-Eare Miracle-Eare Optic-Eare 





the | DahUreng | Company 


GOLDEN VALLEY, MINNEAPOLIS 27, MINNESOTA 


Write K. H. DAHLBERG for franchise information 
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LOCALIZATION 


(Continued from page 8) 


utilized. In the first method a 
single loudspeaker suspended 
from the ceiling of a large room 
swings in a circle around the 
blindfolded subject. An examiner 
controls the point on the circle 
from which sounds are presented 
at a constant volume level. This 
method is studied to obtain an 
indication whether it will serve 
as effectively as the more com- 
plex procedure of using six or 
eight speakers installed at 
points surrounding the listener. 


130 db 


120 db 


110 db 


100 db 


90 db 


80 db 


200 500 


1000 


In the second method of pre- 
senting the sound, examiners 
moving quietly in a circle 
around the subject called “hello” 
from different positions ran- 
domly distributed. In this pro- 
cedure the controls are not as 
precise as with the use of loud- 
speakers, but it has the advan- 
tage of more nearly resembling 
the conversational situation 
which is important to the hear- 
ing aid user. 


The data in this discussion 
come from the use of the lat- 
ter procedure. The actual posi- 
tion from which the _ voice 
emanated and the spot indi¢tated 





2000 5000 


CYCLES PER SECOND 


7Odb 


60 db 


50db 


40db 


30 db 


20db 


200 500 


1000 





2000 5000 


CYCLES PER SECOND 
BELTONE Hear-N-See Green Dot data. Top: Maximum power 


output; Bottom: Maximum acoustical gain. 
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by the listener were recorded by 
an examiner. Twenty attempts 
to locate the source of sound 
received monaurally and twenty 
attempts to localize sound re- 
ceived binaurally were recorded 
for each subject. The mean 
number of degrees of deviation 
of the indicated location of the 
sound from the actual location 
were determined in each case. 
There were 360 degrees in the 
circle surrounding the subject 
and the maximum error was 180 
degrees. 


There was a wide distribution 
in the scores on the localization 
test. Twenty-five examinees 
located the source of sound con- 
sistently better by means of 
binaural hearing. For four 
cases there was little difference 
between monaural and binaural 
fittings. There was one un- 
explainable case in which the 
source of sound was located 
much better through the mon- 
aural medium. 


The group which showed 
superior localization binaurally 
had mean deviations between 
indicated and actual sound 
source which ranged from 26 to 
102.7 degrees, with one hearing 
aid in operation.: The mean 
deviation under monaural con- 
ditions was 68.16 degrees. With 
both hearing aids in use the 
mean deviation of actual from 
indicated source of sound was 
52.08 degrees. Thus, in the 
situation described, binaural 
hearing showed 16.08 degrees 
average improvement in sound 
localization over monaural hear- 
ing. 


BINAURAL HEARING 


The thirty subjects who par- 
ticipated in the localization 
study were given four speech 
reception threshold tests, using 
standardized recorded spondees. 
They were: (1) a binaural test, 
unaided; (2) a test of the right 
ear, aided; (3) a test of the 
left ear, aided; and (4) a test 
of both ears, aided. Recent 
pure tone air conduction and 
bone conduction audiograms 


(See LOCALIZATION on page 12) 
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Just Clip In the Hair and 
Comb a Few Strands 
Over It 

Microphone, amplifier and 
new wide response receiver 
are all built into one slim 
unit curved to fit the head 
and worn comfortably con- 
cealed in the hair. Weighs 
fraction of an ounce. 


No Cord or Receiver 
Button to Mar Her 
Appearance 

The new Tonemaster “Cord- 
less” Barrette provides five 
separate fitting combina- 
tions. Easy to put on... 
comfortable to wear. 







Only Hearing Aid in the World 
Designed Exclusively for Women! 
No Receiver Button or Cords. 


The new Tonemaster ‘Cordless’ Barrette will be Accepted By Women the World Over! 


introduced to the women of the United States through a 
large scale advertising campaign in the leading 

women’s national magazines and newspapers 

in local dealer markets. 

This superb quality hearing aid affords freedom that 

has never before been enjoyed by the hard of hearing 
woman. No matter what the hair style may be 
... long or loose, one of the new short cuts, with thick WORN ON TOP] 
or thin hair... this new Tonemaster “Cordless” 

Barrette can be completely hidden in the hair. 

Write for complete Dealer Proposal Manual containing 
information on famous Tonemaster on-the-head instruments 
and conventional aids. 

Protected Territories Available From Coast-To-Coast. 


Tonemaster introduced the first 
especially designed woman's 
Barrette Hearing Aid which 
today is being worn all over 
the world. The new Tonemaster 
“Cordless” Barrette is being 
received even more 
enthusiastically. 


Wes OS eee WORN IN A BUN 


MANUFACTURING COMPANY 


128 SOUTH MONROE ¢ PEORIA, ILL. © PHONE 6-0871 

















Gou must 


KNOCK ON 3 DOORS 











Home Dealer Physician 





























TO SELL THE HARD OF HEARING 


1. THE CONSUMER’S DOOR 


You reach the CONSUMER LEVEL through newspaper, con- 
sumer magazine, radio and TV advertising — and also 
(indirectly) through AUDECIBEL which provides news and 
information for the guidance of those who recommend 
and influence the purchase of hearing aids, accessories and 
components by the consumers. AUDECIBEL offers a unique 
and efficient way of reaching the CONSUMER LEVEL, since 
it is not subject to the waste circulation of most consumer 
media. 


2. THE DEALER’S DOOR 


You reach the DEALER LEVEL through trade and business 
magazines and direct mail. AUDECIBEL, too, reaches dealers 
— but on a professional, educational level, thus assuring 
your message a maximum of prestige and influence. 


3. THE PHYSICIAN’S DOOR 


You reach the MEDICAL-REFERENCE LEVEL through oto- 
laryngological and other medical journals .. . and AUDE- 
CIBEL, which is received by almost 10,000 physicians, 
teachers, clinicians, schools, hospitals, social service agen- 
cies and others working with the hard of hearing. 


Your Advertising in Audecibel Opens All Three 
Doors... Lets You Reach All Three Levels 
WITH ONLY ONE EFFORT 


AGW RD PERC RISE RERL 





| Post Office Box Eleven ° 





Lincoln Park, Michigan | 
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LOCALIZATION 
(Continued from page 10) 


were available for all subjects. 


The unaided scores ranged 
from 22 to 62 decibels with a 
mean speech reception score of 
44.34. The threshold of the 
better ear was used as the 
monaural integer in making 
comparisons with binaural 
scores. The smallest amount 
of improvement shown by one 
individual was 1.38 decibels. 
The greatest improvement was 
12.40 decibels. The mean 
amount of improvement regis- 
tered by the thirty subjects was 
5.93 decibels. 


The subjective impressions 
expressed by these hearing aid 
users regarding ease of listen- 
ing, freedom from distortion, 
freedom from rubbing noise and 
background noise present a more 
impressive picture for binaural 
hearing than do the objective 
data. It is clear that hearing 
aid glasses contribute much to 
the progress of hearing rehabil- 
itation. They promise to serve 
an increasingly important role 
along with speech reading, audi- 
tory training and speech correc- 
tion in helping the hearing han- 
dicapped members of society to 
make a_ successful vocational, 
educational, and personal adjust- 
ment.5 
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. and the game of “follow the leader” 
is on, with everyone else trying to catch up 


" ™ Listener: 


— the world’s first, and finest-by-far, 100% full- 
powered transistor hearing aid completely con- 
cealed in attractive eyeglasses. Here’s the pat- 
tern of events from the start: 


June 1954: Leland Rosemond, President of Otarion, 
introduced miniaturized aids that, as he pointed 
out, could be worn as you wear jewelry — some- 
thing to be proud of, not conceal. Hearing aids 
at last came out of hiding. 


December 1954: The LISTENER was introduced — 
and the nationally famous Wall Street Journal in 
a featured news story on the revolutionary new 
device, said: “Mr. Rosemond is convinced the com- 
bination hearing and seeing aids ‘will completely 
revolutionize the entire $110-million-a-year hear- 
ing aid industry. Other hearing instrument 
makers will be forced to copy the device ‘within a 
year,’ he predicts.” To see the fulfillment of this 
prediction yourself, just look at the advertise- 
ments right in the pages of this magazine. 


January 1956: A magnificent new streamlined model 
of The LISTENER is brought out. Into it goes all 
the manufacturing know-how and all the experi- 
ence gained from thousands of LISTENERS in 
actual use by people in all walks of life, all over 
the world! It’s lighter, better looking, the finest 
that engineers, styling experts, and twenty-five 
years of hearing aid experience have ever created. 


February 1956: Mr. Rosemond announced the bilateral 
LISTENER, providing for the first time full- 
circle, 360° hearing without plugging both ears 
— which for many creates the feeling of being 
shut in, of claustrophobia. 


May 1956: The phenomenal growth of the Otarion 
distributor organization spreads across the con- 
tinent and beyond. Dealers who have led in their 
field for years switch to The LISTENER. For 
the reasons why, read what J. M. Murdock, Presi- 
dent of Audiphone Co. of K. C., one of the lead- 
ing hearing aid dealers in the United States, says 
in a big page-filling advertisement in the Kansas 
City Sunday Star of May 20: 
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A pattern has been established... 





The LISTENER was designed and perfected under the direction of 
Leland Rosemond, pioneer in electronic hearing, after a quarter of a 
century of research and experience. 


“When Otarion produced the first eyeglass hear- 
ing aid late in 1954, we watched it carefully. We 
read the enthusiastic letters of thousands of satis- 
fied users. We were offered the opportunity to 
handle the many imitations of The LISTENER 
which eventually flooded the market. All of these 
we found inferior and unreliable. When the new, 
thoroughly tested, 1957 model LISTENER re- 
cently came out, we became its proud and exclu- 
sive distributor in a large Midwest area. We be- 
lieve unquestionably it is the finest hearing aid 
in the world today.” 


There are still some choice Otarion dealer fran- 
chises left. Write for information. Inquiries will 
be strictly in confidence. 


Ofarian Inc. 


DOBBS FERRY 23, N. Y. 
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Acoustic Trauma 


By MAURICE SALTZMAN, M.D. and MATTHEW S. ERSNER, M.D. 


REPRINTED FROM 


The A.M.A. Archives of Otolaryngology, September, 1955 


Acoustic trauma may be de- 
fined as the sound-induced in- 
jury to the neural mechanism of 
hearing. Most frequently, it 
represents the effects of chronic 
auditory fatigue, the onset being 
insidious and loss of hearing 
slowly progressive, while tinnitus 
— in the uncomplicated case — 
is either entirely absent, or it is 
mild and not readily measurable. 
Larson! observed that frequently 
after the initial exposure a per- 
son experienced a ringing or 
buzzing in the ear and that the 
tinnitus vanished after staying 
several days in noisy surround- 
ings. Clinically, this type of 
acoustic trauma is observed in 
industrial workers who have 
been exposed to excessive noise 
for several years. It appears to 
be in keeping with the natural 
history of wear and tear. If the 
intensity of the noise is high 
enough and a person is exposed 
to it long enough, some deleter- 
ious effect on the organ of Corti 
must result. The degree of 
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damage, however, depends upon 
the individual resistance or tol- 
erance. In Barr’s’ study, there 
was not one boilermaker in a 
hundred who had normal hear- 
ing after working at his trade 
for more than four years. Among 
certain metal working occupa- 
tions, Temkin’ found that a 
whisper could not be heard at 4 
m. by any of the men who worked 
at their trades for 15 years. As 
each industry is associated with 
a different type of noise, such as 
grinding, chipping, hammer 
blows, the hearing loss will show 
differences in accordance with 
the noise characteristics of each 
trade. The dependent relation- 
ship of the hearing impairment 
to the length of exposure and 
the intensity level of the indus- 
trial noise was demonstrated 
graphically by Rosenblith.t He 
made a survey of the average 
hearing loss of three groups of 
workers, namely, machinists, 
blacksmiths, and boilermakers. 
On the audiogram, the com- 





monest finding is a “dip” around 
4000 cps. As the deterioration 
progresses, the defect broadens 
out to the right and to the left. 
A susceptible person working in 
a noisy occupation for several 
years frequently shows a pro- 
found impairment for the speech 
frequencies and a low social ade- 
quacy index. 

We have encountered several 
cases of acoustic trauma with 
noteworthy features. Collec- 
tively, these findings make up a 
unique symptom complex, which 
suggests a circumscribed lesion 
in the organ of Corti. A new 
therapeutic approach has also 
been evolved. Illustrative cases 
will be presented. 


REPORT OF CASES 
Case 1—W. P., white man, 
aged 29, consulted us on Sept. 
18, 1954. His chief complaint 
was tinnitus in both ears. It 
began in 1943, after exposure 
to the detonation of rifles. An 
(See TRAUMA on page 16) 
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Radiocear’s New 
Eyeglass Hearing Aid Sales 
Are Breaking All Records 


/ Smart Lady America 


P ; % Rep at i wee for the ladies 


Model 840 


a. 
Handsome / ® IB 
for the men . 


HERE’S WHY: 


1. It’s the eyeglass hearing aid that ear eyeglass hearing aids operate 
is engineered first of all for better effectively under all conditions of 
hearing. Its performance is astound- temperature and humidity. 











ing all users—even in cases of quite 


and A 5. Radioear’s over thirty years “On- 
severe hearing impairments. 


the-Spot” service brings a plus ad- 





2. It’s an eyeglass hearing aid de- vantage to the owner of Radioear 
signed with distinctively slender eyeglass hearing aids. The hearing 
temples—that do not detract from aid can be adjusted or, if ever neces- 
the personal charm of the wearer. sary, repaired in a few short minutes 
Frames are available in a wide in the Radioear Distributor’s Office. 











choice of styles and pastel colors. 
3. They make sense optically, too. 
There are no heavy, clumsy, tell-tale 
temples to annoy or wear down the 


6. Convertibility—5 ways—means 

that the owner is never without a 
hearing aid. If the eyeglass lenses 
are broken, the hearing aid is re- 













user. moved easily from the frame and 
4. Comfortably worn in hot weather can be worn—as a hair clip, head- 
... there are no hearing blackouts band, tie clip or attached to the 
. » - MO perspiration troubles. Radio- clothing in the conventional way. 


RADIOEAR No wonder Radioear Distributors are so excited about the phenomenal sales 
HEARING AIDS of Radioear’s Lady America and Model 840 . . . the new, successful eyeglass 


F ee , hearing aids everybody is talking about. 
(Ske Well: Sinus? 
RADIOEAR CORPORATION - 306 Beverly Road, Pittsburgh 16, Pa. 
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HEARING LOSS IN DECIBELS 


Fig. 1 
Case 1 
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TRAUMA | 
(Continued from page 14) 


aggravation of the tinnitus oc- 
curred each time the patient 
rode in the subway train. In 
addition to the constant high- 
pitched sound, he experienced 
an annoying vibration in the 
right ear. An intensification of 
the tinnitus took place after an 
airplane trip to California. It 
was due, according to the pa- 
tient, to the noise of the 
engines; he felt “no block- 
age of the tubes.” Otoscopy and 
direct nasopharyngoscopy dis- 
closed no abnormality. Both 
Eustachian tubes proved to be 
patent with catheterization and 
politzerization. There were no 
abnormal neuro-otologic find- 
ings, and the caloric test yielded 
normal responses from both ears. 
Audiometry disclosed diplacusis 
for tones 2048 to 8192 cps, the 
pitch being higher in the right 
ear. There was a pronounced 
lowering of the threshold of dis- 
comfort, which was more mark- 
ed in the right ear. The meas- 
urement of the tinnitus was 
rather precise. It compared 
closely with frequency 7592 cps 
at an intensity of 35 db, bi- 
laterally. On the presentation 
of this sound, beats were experi- 
enced. At an intensity of 40 db, 
this frequency blended with the 
tinnitus, and at 50 db it became 
intolerable. Figure 1 is the pa- 
tient’s audiogram, which pre- 
sents also his threshold of dis- 
comfort. 


There was no psychogenic ele- 
ment in this case. The disturb- 
ance in the ears initiated by a 
loud sound was similar to the 
irritation to an injured larynx 
caused by smoke. Accordingly, 
the patient was provided with 
insert plastic ear protectors. 
His relief was dramatic. Now 
he can ride in a subway train 
without initiating a vibratory 
sensation in his right ear. There 
was a noteworthy elevation of 
the threshold of discomfort, 
while speech hearing was not 
severely affected. Figure 2 af- 
fords a graphic illustration of 
these facts. 
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The ear protectors brought 
about some amelioration from 
the high-pitched tinnitus, but 
the 7592 eps tone, in a subdued 
form, continued rather con- 
stantly. Temporary masking 
could be obtained by high-fre- 
quency sounds at intensities 
close to the threshold of hearing. 


Case 2.—G. F., white man, 
aged 29, came to us on Oct. 13, 
1953, with the complaint of 
high-pitched tinnitus in the left 
ear. Noise was most annoying 
to the ear, and the tinnitus was 
intensified on exposure to high- 
frequency sounds coming from a 
whistle, bell, or violin. Otoscopy 
and direct nasopharnygoscopy 
disclosed no abnormality. The 
Eustachian tubes were patent. 
There was no abnormal neuro- 
otologic finding, and the caloric 
test yielded normal responses. 
Because the tinnitus began in 
1941, while the patient was in a 
battle zone, it appeared that it 
had its incipiency after the 
detonation of a cannon. Audio- 
metry disclosed a_high-fre- 
quency wedge, with the apex at 
the 2896 cps tone. The measure- 
ment of the tinnitus was pre- 
cise. It compared with the 2896 
cps at an intensity of 30 db. The 
threshold of discomfort was 
markedly lowered, being most 
pronounced in the  high-fre- 
quency zone. There was 
diplacusis for all tones above 
2048 eps, the pitch being higher 
in the left ear. Figure 3 presents 
the threshold of hearing and the 
threshold of discomfort. 


Insert plastic ear protectors 
proved of considerable thera- 
peutic value. As shown in Fig- 
ure 4, there was a marked eleva- 
tion of the threshold of discom- 
fort, while speech hearing was 
not severely affected. The pa- 
tient reported that he obtained a 
soothing effect from listening to 
low-tone musical instruments. 
In the laboratory, the tinnitus 
appeared to be subdued or mask- 
ed by a 128 cps tone at an inten- 
sity of 30 db or white noise at 
an intensity of 30 db. 


(To be concluded in our next issue.) 
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Case 2 
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{| PRODUCTS and PEOPLE is designed to keep you informed on current 

significant developments in the hearing aid industry and on significant 

happenings to individuals. Address contributions to PRODUCTS and 
PEOPLE, AUDEC:SEL, P. O. Box 11, Lincoln Park. Mich. 














Beltone Conferences Study 
Progress In Hearing Aids 

Nationally prominent _busi- 
ness leaders and authorities on 
hearing spoke recently before 
two national sales conferences of 
the Beltone Hearing Aid Com- 
pany at Miami Beach, Fla., and 
Carmel by the Sea, Calif. 

The four-day sessions review- 
ed the progress made in the 
development of modern hearing 
aids and included workshops 
demonstrating new techniques 
for correcting hearing loss. 

The conferences, according to 
David H. Barnow, executive 


vice-president, were designed to 
show the newest techniques and 
advances in the hearing field so 
that each hearing aid dealer will 
be able to perform more com- 
plete service to the hearing 
handicapped. 

Guest speakers scheduled for 
the Miami conference included: 

* Gabriel Heatter, news 
analyst; 

® Dr. J. Maynard Keech, di- 
rector, Department of Manage- 
ment, University of Miami; 

* Dr. Heinrich G. Kobrak, 
professor of otolaryngological 
research, Wayne University. 





A NEW portable electronic instrument — the “Soundscope” — can be 








used to track down and measure hazardous noises. Manufactured by 

Mine Safety Appliances Co., Pittsburgh, the instrument serves as a meter 

to measure overall sound levels and as an analyzer to measure sound in 

each of eight octave bands to determine noise peaks. In addition, it can 
check sounds in narrower frequency bands. 
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At Carmel by the Sea, sched- 
uled speakers were: 

* Dr. Aram Glorig, director 
of research, Committee on Con- 
servation of Hearing, American 
Academy of Ophthalmology and 
Otolaryngology ; 

* Dr. J. Hugh Jackson, dean, 
Graduate School of Business, 
Stanford University. 


‘Sonic-Ear’ Fits in Ear 

An electronic ear “button” 
called the ‘“Sonic-Ear’” that 
fits entirely in the hollow of the 


eet 






( 
“SONIC-EAR” 


ear has been developed by the 
Soundmaster Company. 

The button consists of a com- 
plete 3-transistor hearing aid 
circuit, composed of the small- 
est miniature scaled-down parts 
the industry affords. 


CANCELED 
CERTIFICATION 
The certification of Al- 
bert Marsh, San Antonio, 
Texas, has been canceled 
by the Society of Hearing 
Aid Audiologists. 
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Advantages of the Sonic-Ear, 
according to Mel §. Simon, 
Soundmaster president, include: 

* Freedom of Action. Wearer 
is no longer bound up with wires 
or strapped up with:a hearing 
aid carrier for the clothing. 

* Clothing noise is eliminated. 

* Telephoning is made easy. 

Volume is regulated by a 
simple lever-like adjustment 
which is on the outer surface 
of the audicle. 

Binaural hearing is possible 
with the new instrument, for a 
separate unit can be worn in 
both ears simultaneously, with- 
out interference from each 
other. 


16mm Sound Film Features 
Teaching Methods 

The prizewinning film Thurs- 
day’s Children, which deals with 
the teaching of deaf children, 
is available in 16mm sound from 
British Information Services. 

Shown recently as the feature 
of a program dealing with deaf 
children on the CBS television 
show Adventure, the film has 
received the “Oscar” of the 
Academy of Motion Picture Arts 
and Sciences, Best Documentary 
Citation in the Edinburgh Film 
Festival, the “Golden Reel” 
(Film Council of America), 
Best Educational Film Award 
in the Scholastic competition 
and virtually every other major 
film award both here and 
abroad. 

The film is about very small 
(four to seven years old) deaf 
children and was photographed 
in one of the private houses that 
make up the junior section of 
the Margate (England) School 
for the Deaf. 

The framework of the film is 
given by the methods that the 
teachers — two women — use 
to open the minds of the chil- 
dren from the stage where they 
have no idea what a word is to 
their later ability to lip read 
simple words. 

The film consists of two reels 
and runs for 22 minutes. Rental 
price is $3.50; sale price is $75. 

For further information, 

(See PRODUCTS and PEOPLE 

on next page) 
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AMONG AMERICAN manufacturers exhibiting at the V Pan American 
Congress of Oto-Rhino-Laryngology (April 8-12, San Juan, Puerto Rico) 
was The Maico Company, Inc. Pictured above (left to right): Dr. Rolando 
Rivera, of Maico Institute of Puerto Rico; Arne Darbo, Special Instruments 
Division Director; Manuel R. Saavedra, Miaco’s Latin America Sales 
Representative; and Dr. Juan Manuel Tato, eminent Argentine otologist and 
author. This international meeting, held every two years in a different 
American nation, was attended by the largest delegation of U.S. ear, nose 
and throat specialists ever to visit such meetings. Next Congress is to be 
held in the spring of 1958 in Rio de Janeiro, Brazil. 














Models T-4 and T-4x 
High Fidelity Hearing Aids 


are — we believe — 

the most effective 
prescription-fitted hearing 
instruments ever developed. 


In the hands of Hearing Aid Specialists, the T4 and T4X are daily 
performing “miracles” — giving finer hearing than ever before possible. 


Any qualified Hearing Aid Specialist or Certified Hearing Aid 
Audiologist is invited to investigate AUREX PRESCRIPTION FIT- 
TING and to learn why skilled and professionally trained men and 
women prefer to fit the Aurex. Write “Aurex, Chicago 10.” 








AUREX 


CORPORATION @ ew CAGO TO, ,FELINO!IS 








Audecibel 
Invites... 


* Researchers 

* Teachers 

* Practitioners 

* Graduate students 


oe. to submit 
Scientific 
Papers... 


for publication. In addition 
to the papers of established 
authorities and leaders of the 
profession, the pages of Au- 
decibel are open to the younger 
members of the profession as a 
medium of communication for 
exchanging views and experi- 
ences, widening horizons on that 
level. 








Send papers to 
AUDECIBEL, P.O. Box 11, 
Lincoln Park, Michigan. 
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PRODUCTS and PEOPLE | 
(Continued from previous page) 
write to British Information 
Services, 30 Rockefeller Plaza, 

New York 20, N.Y. 


Society Members May Have 
Yellow Page Listing 

Certified Hearing Aid Audio- 
logists (members of the Society 
of Hearing Aid Audiologists) 
can obtain listings under the 
trade mark heading Hearing Aid 
Audiologists, which will appear 
under the classification Hearing 
Aids in telephone directory yel- 
low pages. 

Further information will be 
mailed from the Society’s of- 
fice a month in advance of the 
closing date of local directories. 


E. J. Myers Retires From 
Radioear Corporation 

E. J. Myers has announced 
his retirement from the selling 
end of the hearing aid field. 





CORRECTION 


Twenty-six charter mem- 
bers of the Hearing Aid In- 
dustry Conference, Inc., 
were listed in a recent news 
item (Audecibel, April, 
1956). We are now informed 
by Robert L. Edgell, HAICI 
secretary, that the number 
should be 27. The member’s 
name omitted: Charles H. 
Lehman. 











For 32 years he has guided the 
development of the manufac- 
turing organization, E. A. 
Myers & Sons, Inc., of which he 


is president. He has headed 
the selling company, Radioear 
Corporation, since its organiza- 
tion. 

In announcing his retirement 
as board chairman of Radioear 
Corporation, Mr. Myers said 
that the move will leave him 
free to devote all of his time to 
manufacturing. 


Pocket-Size Tape Recorder 

Hearing aid audiologists can 
use a new midget tape recorder 
—the Midgetape — to record 
interviews with clients and play 
them back later for self criti- 
cism and evaluation and for 
training personnel. 


Made by Mohawk Business 
Machines Corp., 944 Halsey St., 
Brooklyn 33, N.Y., the instru- 
ments are so small that three 
of them will fit side by side on 
a standard 81x11" sheet of 
letterhead paper. 


Dr. Fred W. Kranz 
Joins Otarion 

Dr. Fred W. Kranz, one of 
the nation’s leading authorities 
on acoustics and hearing, has 
joined Otarion, Inc., as a consult- 
ant, according to Otarion’s presi- 
dent, Leland Rosemond. 

Dr. Kranz, formerly vice- 








Inquiries Invited 
Wire or Write to 


Certified Hearing Aid 
Audiologists 








MICRO-MINIATURE SONAR BUTTON 


@ FRICTION FREE . 
@ Absolutely NO CORDS . 
@ NATURAL DIRECTIONAL HEARING 


Smaller than Quarter — Operates on RM-400 Cell 


SOUNDMASTER COMPANY 


FUTURAMA HEARING MIRACLE 
“Sonic-Ear” 


The most revolutionary Audicle ever 
conceived in this world of Electronics 


Full (3) Transistor Powered 
Worn Entirely in Hollow of EAR 


- HIGH FIDELITY 
- NO TUBES 


ADJUSTMENT FOR GAIN or VOLUME 
Accommodates to 80 DB. Loss 
All general losses to 65 DB. 


84 Ellis Street 
San Francisco 2, Calif. 
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president of the Sonotone Corp. 
has been associated with the Re- 
search Department of the West- 
ern Electric Co. (now the Bell 
Telephone Laboratories) ; River- 
bank Laboratories; Grigsby- 
Grunow Co.; United Repro- 
ducers Corp.; and Magnavox Co. 
Among his achievements in 
the acoustical field are: the 
first bone conduction hearing 
aid receiver, the first vacuum 
tube sweep-frequency audio- 
meter, and one the the earliest 
determinations of the absolute 
sensitivity of the ear. 


Hearing Aid Men Speak 
At U. of British Columbia 
Invited to lecture at the Uni- 
versity of British Columbia on 
audiometry and the application 
of amplified sound for the deaf- 
ened were James B. Fisher, 
Certified Hearing Aid Audiol- 
ogist, in charge of The Hearing 
Centers of The T. Eaton Co.; 
R. T. Burger, president of the 
Qualitone Co.; and C. H. Hinz, 
vice-president of Qualitone. 
Medical and science students 
and professors were in attend- 
ance for the lecture, which was 
given February 27th. Title of 
the program was “The Human 
Side of the Scientific Applica- 
tion of Amplified Sound for the 
Deafened.” 


= TONEMASTEp 


SPEC AL 







Puerese 


NEARING A\DS 


wee 
* . oy 
* .. Gy . 


485 rf ~ 
FEATURING the “Cordless,” 
“Earette” and “Barrette,” William 
C. Huff’s Tonemaster display in 
the Arcade of Pittsburgh’s Muni- 
cipal Airport terminal is seen by 
hundreds of thousands of 
passers-by. 
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A Reply to Mr. Taylor 


* In the April 1956 issue of 
AUDECIBEL Mr. Samuei S. Taylor 
issued a blanket indictment of 
“most” hearing aid manufac- 
turers. He mentions that the 
attitude of “most” manufac- 
turers is “sell ’em and forget 
’em” and he cannot understand 
why people must pay $250 for 
a hearing aid that costs about 
$35 to produce. Now so far as 
the indictment of “sell ’em and 
forget ’em” is concerned it 
seems to me that one should 
first ask what manufacturers he 
is referring to. There may be 
specific instances where both 
the manufacturers and dealers 
do business on this basis. May 
I hasten to assure Mr. Taylor, 
however, that in my opinion 
such instances in the industry 
have contributed nothing to the 
welfare of the hard of hearing 
public or the industry. 


I am in no position to discuss 
the matter of the spread be- 
tween manufacturing cost and 
retail price, since I am not a 
manufacturer and am not 
familiar with the cost burden 
involved, and I am sure that it 
is the latter that dictates the 
distributor’s costs and retail 
prices. Therefore, it is of no 
particular concern unless it be 
an isolated off-brand manufac- 
turer that is producing a hear- 
ing aid of questionable quality 
distributed by individuals with- 
out ability or knowledge in the 
fitting of hearing aids charging 
the same price as is charged 
for a quality product fitted by 
a responsible and experienced, 
trained hearing aid audiologist. 
If any hearing aid were pro- 
duced at the manufacturing 
level for $35, as stated by Mr. 
Taylor, and ultimately sold to 
the purchaser for $40, and the 
latter could not or did not use 


Letters TO THE EDITOR 


Send your comments, suggestions and/or criticisms to Letters 

to the Editor, AUDECIBEL, P. O. Box 11, Lincoln Park, 

Michigan. Opinions expressed in letters appearing in this 

celumn are those of the individual contributors and do not 

necessarily reflect the policies or opinions of the Society of 
Hearing Aid Audiologists. 








the instrument and obtain sat- 
isfactory rehabilitation, then the 
price would be completely out 
of line and certainly not worth 
the investment. On the other 
hand, if through a quality prod- 
uct, and particularly if the 
equipment were fitted by a con- 
scientious, trained individual, 
and the end result were a happy 
and satisfied hearing aid indi- 
vidual who has been rehabili- 
tated and can carry on a normal 
life, then the price of $250 is of 
no consequence, and the manu- 
facturing cost of that item of 
even less concern. 

Mr. Taylor also accuses the 
hearing aid manufacturers of 
promulgating the advertising 

(See LETTERS on next page) 





Encountering New Earmold 
Problems With Hearing Aid 
Glasses? ? ? ? 


MANY DEALERS ARE - - 
AND ARE FINDING 
A SOLUTION WITH - - 


Mid-States SOFTEX EARMOLD 
SOFTEX EARMOLDS have 


swept the nation used conven- 
tionally — Now applied to hear- 
ing aid glasses, SOFTEX EAR- 
MOLDS are proving THE AN- 
SWER to close acoustical seal 
with comfort to the user. 


SOFTEX was developed by hear- 
ing aid people for hearing aid 
people. 


CHARTER MEMBERS: 
Hearing Aid Industry 
Conference, Inc. 





314-315 Butts Bldg. 
Wichita, Kansas 


“The QUALITY Earmold Facility” 
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LETTERS 


(Continued from previous page) 


having to do with nearly invis- 
ible hearing, eliminating dang]l- 
ing cords, etc. I should like to 
point out that if this approach 
is a crime then I, who am not a 
hearing aid manufacturer, stand 
convicted since I am, personally, 
the first individual in this coun- 
try who advertised and coined 
the phrase, “No button in the 
ear, “No dangling cord.” I 
should like to point out that 
there are today many many 
thousands of people wearing 
hearing aids and being helped 
immeasurably who would never 
have resorted to instrumenta- 
tion had it not been for this ap- 
proach. It was the resistance 
of the hard of hearing public to 
hearing aids because of the re- 
ceiver being worn in the ear 
that caused laboratory techni- 
cians and hearing aid dealers to 
find a means of overcoming this 
objection, not only to increase 
the sale of hearing aids, but 
also to help the hard of hearing 
who were reluctant to wear a 
hearing aid because of the re- 
ceiver, or button in the ear. I 
_am afraid Mr. Taylor is wrong 
when he places this approach at 
the manufacturers’ door and 
states that the distributors ‘“‘fol- 
lowed like brainless sheep.” 


Mr. Taylor wonders what 
other business or profession 
leaves a man so little of mate- 
rial things after two, three and 
five years of effort. To my 
way of thinking the business or 
profession per se has nothing to 
do with it. It is strictly the 
individual. In every line of en- 
deavor there are men who have 
been eminently successful, 
others in a mediocre way and 
finally those that just plod 
along or are washed out. One 
could have the very best product 
in any field of merchandising 
and if he expects to sit on his 
hands and wait for business to 
come to him with little or no 
effort on his part, then one can 
expect the inevitable letter that 
Mr. Taylor refers to: “in accord- 
ance with the franchise agree- 
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ment, etc.”” Would he honestly 
expect any manufacturer who is 
pouring thousands of dollars 
into engineering and research, 
sales promotion, distributor 
contacts, advertising, etc., to 
stand by and allow a market 
that is responsible for a certain 
percentage of the national vol- 
ume to go to pot just because 
that distributor or representa- 
tive did not have what it takes 
and probably never should have 
been in this business? 

There is, of course, no assur- 
ance of success in this business 
simply because one is privileged 
to operate under one of the 
better brand names. Witness 
the fact that all of our best 
manufacturers have numerous 
weak spots. While it is true 
that the cause of this condition 
in some cases can be attributed 
to the territory, I assure you 
that far more frequently the 
cause is a weak sister as a dis- 
tributor, one who will not apply 
himself both from the stand- 
point of education and the psy- 
chological handling of the hard 
of hearing, the proper fitting of 
instrumentation, and, finally, 
one must always remember that 
there is nothing that will take 
the place of hard work. 

The distributor is the cus- 
tomer and a very important per- 
son to the manufacturer. If the 
former applies himself and does 
a good job he will not only bene- 
fit materially but he never need 
fear the above-mentioned regis- 
tered letter from the manufac- 
turer. The manufacturer will 
lean over backwards to help him 
and will do everything possible 
to keep his product up-to-date 
because he is not only vying for 
the favor of the purchasing 
public but the dealer as well. If 
any man engaged in the sale and 
fitting of hearing aids has, 
through study and application, 
pulled himself up by his own 
boot straps and is not only suc- 
cessful materially but also in 
serving the hard of hearing of 
his community, he is in the 
driver’s seat. There will be no 
dictation from the manufac- 
turer, but, rather, solicitude and 
a will to cooperate and help in 








every way. 


Mr. Taylor says that the 
distributor should “hep up... 
and get wise” and that it is a 
good idea to handle several lines 
of hearing aids. I will agree 
that following the line of least 
resistance is the easy way out, 
but believe me, I would rather 
devote all of my time and effort 
to the sale of one instrument 
manufactured by an ethical and 
reputable organization than to 
handle an armful of cats and 
dogs. Does he not realize that 
in the latter category one would 
get cooperation from none of 
the manufacturers for the rea- 
son that the amount of business 
given to each could not possibly 
make it werth while? Further- 
more, how is it possible for any 
man to know all there is to know 
with respect to the fitting of 
more than one hearing aid? 
Finally, would the hard of hear- 
ing public benefit? I say abso- 
lutely not, because in this case 
both the customer and the 
weak-kneed dealer are guessing 
and neither one of them knows 
the first thing about the subject 
of successfully fitting a hear- 
ing aid. 

There are many things that 
can and are being done to help 
educate and train the hearing 
aid dealer, both by the educa- 
tional departments of the 
better-brand hearing aids, sales 
training and the Society of 
Hearing Aid Audiologists. 


I am afraid, however, that 
nothing can be done for the 
weak sisters who expect to sit 
in a hole in the wall and sell 
hearing aids to the unsuspecting 
public rather than sell hearing 
and properly fitted instrument- 
ation. 

Troy V. Grady 
Detroit, Mich. 


In view of the fact that the Fed- 
eral Trade Commission still has 
the matter of exclusive dealer 
franchises under consideration 
and because we do not wish to 
stir up a long chain of letters 
that won’t do any good, we have 
decided to end this controversy 
with the above reply to Mr. 
Taylor .... Ed. 
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HELPED DEVELOP RAYTHEON’S HEARING AID TRANSISTORS 


i u Only an intimate knowledge of the hearing aid industry 


could result in the development of Raytheon’s newest 
transistors. Raytheon gained this know-how through 
teamwork ... close and constant association with the 
industry over the past seventeen years. Keen insight into its 
problems, needs and goals contributed greatly to the 
engineering and design of Raytheon’s smallest transistors. 


The minute size of Raytheon Transistors now enables 
manufacturers to make small, inconspicuous hearing aids, 
virtually removing all barriers to public acceptance. 

And although Raytheon Transistors are the smallest yet, 
quality of performance is actually improved. 


Raytheon will continue to team up with the hearing aid 
industry to provide maximum benefit, convenience 
and economy for hearing aid users. 
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